
P R O D U C T  I N F O R M A T I O N  S H E E T

Use eClaims to:

Create and send electronic 

insurance claims in minutes, 

adding attachments directly 

from Dentrix.

Faster claims:

For faster claim submissions, 

eClaims is designed to work 

in Dentrix without the use of 

bridges or print drivers. 

DENTRIX ECLAIMS
Reduce reimbursement time with electronic insurance claims

CALL US TODAY 
AT 800.734.5561
Ask how to get discounts  
when you bundle your eClaims 
with Dentrix Service Bundles.

DID YOU KNOW? Our Dentrix Service Bundles are 
packed with eServices—powerful tools connected to 
Dentrix that help boost your front office productivity 
and streamline your workflow.

Automate even more tasks by bundling eClaims with 
other powerful eServices like Insurance Manager. 

Insurance claim reimbursement can represent more than half of the 
revenue for a typical dental office. The paper-based claims process can 
take weeks—submitting claims by mail, correcting and resubmitting 
denied claims, waiting for insurance carriers to approve payment, then 
more waiting for checks to arrive by mail.

Your practice may have to wait up to eight weeks for reimbursement  
of each paper-based claim. Waiting that long for much of your revenue 
constrains your monthly cash flow.

Dentrix eClaims helps simplify and accelerate the insurance claims 
process. You can submit your claims and attachments electronically, 
directly from Dentrix, without waiting for postal delivery.

IMPROVE THE CASH FLOW FOR YOUR PRACTICE
Dentrix eClaims can cut reimbursement time from a few weeks to a few days. Electronic 

claims go immediately to your insurance carriers. You can easily attach digital X-rays and 

charts to each claim.

Before sending, eClaims helps validate that a claim is complete and helps you avoid delays 

and rejections. It also tracks claims from submission through reimbursement, so you know  

if a claim was received.



W W W . D E N T R I X . C O M / E C L A I M S

“ eClaims has increased our productivity 
nearly 75%. It has reduced our rejected 
claims because we catch errors right 
away and we get paid quicker.”

~ ANGELA MONTANO, Office Manager

KEY BENEFITS KEY FEATURES
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CALL TODAY AT  
800.734.5561 
Learn how to get discounts when you  
bundle your eClaims with Service Bundles.

DID YOU KNOW? Our Dentrix Service Bundles are 
packed with eServices—powerful tools connected to 
Dentrix that help boost your front office productivity 
and streamline your workflow.

Automate even more tasks by bundling eClaims with 
other powerful eServices like Insurance Manager. 

Save time. Send electronic claims and add attachments 

without leaving Dentrix. Check claim status in real time 

without calling insurance carriers.

Simplify workflow. Quickly find the provider, image, 

diagnosis and narrative you need to complete a claim.

Avoid rejections. Check claims for necessary 

components and correct omissions before sending them. 

Automatically update Dentrix when you modify a claim.

Improve accuracy. Receive real-time notification when 

an insurance carrier accepts your claims and collect an 

accurate patient portion instantly.

Expedite payments. Speed up payments from 

insurance carriers and accelerate your patient payment 

collections in turn.

Reduce manual work. Automatically print and mail 

claims that cannot be sent electronically.

FULLY INTEGRATED PROCESS
Submit claims and attachments with fewer steps. 

Automatically update claim modifications in Dentrix.

CLAIM VALIDATION
Validate every claim for completeness before sending. 

Receive rejection warnings and corrective actions to help 

avoid delays.

REAL-TIME CLAIM TRACKING
Track unsent, delayed and rejected claims in real time. 

Stay informed with detailed submission reports on the 

status of your claims.

BROAD CONNECTIVITY
Connect to one of the largest list of payors in the dental 
industry, allowing you to send more claims electronically.

ELECTRONIC EOB STATEMENTS
Receive eEOBs directly into Dentrix from participating 
carriers. From the same window where you process 
eEOBs, you can send billing statements for patients with 
an outstanding balance.


